October 25, 2005
Electronic Filing Via ECFS

VoiceRide, LLC
655 Shrewsbury Avenue, Suite 210
Shrewsbury, New Jersey 07702

Ms. Marlene H. Dortch, FCC Secretary
Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

Attention: Office of the Secretary

RE: VoiceRide, LLC Subscriber Acknowledgment Report (Public Notice
released September 27, 2005)
WC Docket No. 05-196

Dear Ms. Dortch:

Submitted herewith on behalf of VoiceRide, LLC is its updated Subscriber
Acknowledgement Report. This is being filed in accordance with the
Commission’s Public Notice DA 05-2530 released September 27, 2005.

Any questions you may have regarding this filing may be directed to me at (407)
740-3008, or cneeld@tminc.com.

Sincerely,

Craig Neeld
Consultant to VoiceRide, LL.C

cc: Byron McCoy — FCC
Kathy Berthot — FCC
Janice Myles - FCC
M. Burgess - VoiceRide
file:  VoiceRide - FCC E911
tms:  FCCv0504



VoiceRide, LL.C
Subscriber Acknowledgement Report (October 25, 2005)

WC Docket No. 05-196

FCCREQUEST: Detail the efforts the provider has made to obtain acknowledgements
from the remainder of the subscriber base.

RESPONSE: VoiceRide’s efforts to notify customers by mail were followed up by phone
calls to subscribers to obtain acknowledgements from the remainder of the subscriber
base.

FCC REQUEST: Explain why the provider has been unable to achieve an
acknowledgement percentage closer to 100%.

RESPONSE: VoiceRide’s efforts to receive acknowledgement have proven to be
successful, with the additional time allowed by the FCC, as the acknowledgment
percentage is now nearly 100%.

FCC REQUEST: Provide the current percentage of acknowledgements that have been
received as of the date of filing.

RESPONSE VoiceRide has received a 99% acknowledgement rate from its subscriber
base, with only one subscriber that has failed to acknowledge the notice. A soft
disconnect procedure will be used for the remaining customer if acknowledgement is
not received by October 31, 2005.



